
BESTMED supports aged care by using automation, intelligence and technology to deliver 
safer medication management practices and improved consumer outcomes.

We work with aged care homes across Australia, providing a medication management solution 
that reduces clinical risk, meets the legislative and regulatory requirements and goes beyond 
compliance to support your home.

An end-to-end solution, BESTMED connects medication prescribing, dispensing and 
administration to a single resident medication record for improved transparency and safety. 
Cloud-based, real-time and transcription-free, BESTMED is an industry leader in developing 
systems to improve safety, efficiencies and reporting to meet aged care requirements. It’s why 
an ever growing number of  homes and the majority of Australia’s largest providers choose 
BESTMED’s connected medication management for their consumers.

Connected is Best

BESTMED customers include :

Join Australia’s favourite medication 
management network 

I highly recommend this platform. 
It saves time for the clinical team 
including nurses, doctors and 
pharmacists. Prescribing is a very 
easy and safe process, and does not 
require repeats of the chart. The 
connection between the facility and 
the pharmacist is safe... I personally 
congratulate the BESTMED team on 
making this product.

Dr Nadim Taoum, 
Malvern Family Health Clinic

https://www.bestmed.com.au/?utm_source=aged-care&utm_medium=brochure
https://www.msia.com.au/
https://www.accpa.asn.au/


BESTMED Clinical Safety 
& Quality

Compliance
& Governance

Operational
Efficiencies

Provide aged care with the necessary data, analysis and insights to ensure and 
enhance the residents’ safety and quality of life and identify trends and potential 
risks that may lead to non-compliance and resident harm. ✔ ✔ ✔
Through zero transcribing between aged care, prescriber and pharmacist you can 
decrease risks and increase the visibility and the accountability that is associated 
with medication errors. ✔ ✔ ✔
Manage, monitor and report on the use of psychotropic medication as a 
pharmacological restrictive practice and as a reportable serious incident Report 
examples include:

- ACQSC Psychotropic Tool
- Psychotropic drug usage
- Psychotropic drug effectiveness

The BESTMED Psychotropic Module collects all the information required at 
the prescribing stage including consent to ensure compliance and manage 
restricted substance use.

✔ ✔ ✔

Manage, monitor and report on antimicrobials through the BESTMED 
Antimicrobial Module. The module collects the relevant information at the 
prescribing stage, such as indication, duration and pathology. ✔ ✔ ✔
Support you in managing, monitoring and reducing polypharmacy improving 
your residents’ health outcomes through detailed reporting. ✔ ✔ ✔
Produce data, analysis and reports for:

- National Quality Indicators
- Unannounced assessment visits and accreditation
- Serious Incident Response Scheme (SIRS)

✔ ✔ ✔

Support you in managing PRN usage and ensuring that you are monitoring 
frequency and reason for administering. ✔ ✔ ✔
Assist you in tailoring medication rounds to allow total flexibility for your 
resident’s choice and timely provision of their medication. ✔ ✔ ✔
Alert and escalate medication interactions and incidents, and receive reminders 
for; new prescriptions, follow-up consultations or the need to review residents’ 
medication charts. The system can add decision support rules and delegated 
authority to aid in the prescribing/administration of medications.

✔ ✔ ✔

Ensure best practices, clarity and transparency across your clinical team, Clinical 
Governance Committee and the MAC team, and make evidence-based decisions. ✔ ✔ ✔
Help to inform your consumers’ care and services plans, your home’s risk 
register and your Plan for Continuous Improvement (PCI) through detailed 
resident profiles and risk profiling. ✔ ✔ ✔
Increase efficiencies and reduce the administrative burden in areas such as 
labour costs, time spent on medication rounds, calls to health professionals and 
completing paper charts. These efficiencies allow increased time for meaningful 
engagement with residents.

✔ ✔ ✔

Decrease indirect operating costs such as consumables (papers, printing, call 
charges). ✔

*

Implementing BESTMED medication management 
provides aged care organisations with a complete 
eco-system and automated workflows that can;

sales@bestmed.com.au
02 9637 3797
bestmed.au

Want to know more? 
Scan the QR code.
Connect with the team to book 
an obligation free demonstration 
with a clinical expert.
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